Script for Multi-unit Housing Telephone Calls
Apartment name _____________________________

Landlord name   ______________________________

Phone number    ______________________________

Address              ______________________________

City                    ______________________________              

Hello.  My name is ______________ and I am a member of the Tobacco Free Platte County Coalition.  May I speak with the owner or manager of this unit?
Introduce yourself again if needed, or continue with:

We are calling the landlords and managers of all multiunit housing in Platte County in order to find out whether or not they have smoking policies.  If they do, we would like to know what the existing policy is and how they enforce it.

Would you mind telling me about your smoking policy?
1) First of all, do you have a smoking policy?



YES


NO  (If no, move on to ***)
If YES

2) What does your policy say?

3) How do you enforce this policy?

***Some apartment managers do not know that it is legal to designate their apartment building as smoke-free just as they are free to refuse to rent to people with pets.  Our coalition has information that we would love to forward to you that talks about the benefits of going smoke free.  Preventing property damage and protecting the health of your patrons are the two most common reasons for implementing a smoke-free policy.  

Would you like us to 


-send you written material by mail


-e-mail you some links with more information

Ruth, please call:____________________________________________________________
